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Quick Facts About UBuffalo

• SUNY flagship

• Research-intensive public university

• Three campuses:
• North Campus - suburbs

• South Campus - urban neighborhood

• Downtown Campus - medical corridor

• Over 30,000 enrolled students
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• Abbott Library

• Law Library

• Libraries Annex

• Lockwood Library

• Music Library

• Silverman Library

Libraries - Housing about 4.5 million print and electronic volumes
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Collections
.

• Architecture & Planning

• Health Sciences

• Digital Collections

• Science & Engineering

• Special Collections

Library Collections
Many of our distinctive collections can only be found in the University Libraries.



‘-

5

Become a Top 25 public research university.

UB’s Strategic Goals

• Greater societal impact locally and 
globally 

• Provide students with transformative 
educational experiences 

• Promote a university-wide culture of 
inclusion 

• Deepen engagement in the regional 
community 
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Defining Library Value -

• Faculty Research Support

• Specialized Education Support 

• Student Success

• Institutional Reputation

Align with institutional priorities
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▪ Collections data for journals

▪ Usage statistics for journals/packages

▪ Cost per use for cancellation/renewal decisions

▪ ILL borrowing transactions

▪ Physical shelf space measurement

▪ Number of study seats

Internal Operational Data Sets
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Swimming in a Sea of Data

• ARL 

• ARL Salary Survey

• ACRL

• SUNY LARS 
(Library Acquisitions and Retirement Survey)

• NCES/IPEDS

• UB Master Survey

Annual Surveys
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Tenacious Storytelling with Data 

Campus Leadership

✓ They DON’T want library activity data

✓ They WANT institutional impact data
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Data Dump vs. Data Story

• One Metrics → 

• One Impact → 

• One Story → 

• Connect to Goals → 

Reporting to Storytelling
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ARL Strategic Data
Supporting Advocacy with Campus Leadership

• Peer Comparisons

• Budget Requests

• Retention & Recruitment

• Identify Emerging Gaps

Used For :
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Faculty Research Support

Systematic Reviews

Humanize Faculty Support

“The highest quality systematic reviews 
require rigorous methodology and often 
health sciences librarians are the people who 
ensure this methodology is followed”

Patricia Ohtake
UB Assistant Vice President for Interprofessional Education and 
Associate Professor
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• Communication Literacy 1 (ENG105)

• English Language Institute (ELI105)

Student Education Support 
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• Communication Literacy 1 

(ENG105)

• English Language Institute 

(ELI105)

Humanize Student Support 
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Putting the Pieces Together

• Choose the right metrics

• Connect them to institutional goals

• Visualize the impact

• Humanize it
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(with a reality check…) 

• Turn numbers into stories that matter

• Find & strengthen your allies

• Demand an audience

• Be tenacious
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