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Who is John Hayward?
Teacher-Librarian Naperville Central High School

English adjunct Waubonsee Community College

Education adjunct North Central College

          Author of Who’s Being Served? (2018)



Thank you, organizers and sponsors, 
for this opportunity.



Why are we doing this?
Research to Build and Present Knowledge:

CCSS.ELA-LITERACY.W.9-10.7

Conduct short as well as more sustained research projects to answer a question (including 
a self-generated question) or solve a problem; narrow or broaden the inquiry when 
appropriate; synthesize multiple sources on the subject, demonstrating understanding of the 
subject under investigation.

CCSS.ELA-LITERACY.W.9-10.8

Gather relevant information from multiple authoritative print and digital sources, using 
advanced searches effectively; assess the usefulness of each source in answering the 
research question; integrate information into the text selectively to maintain the flow of 
ideas, avoiding plagiarism and following a standard format for citation.

http://www.corestandards.org/ELA-Literacy/W/9-10/7/
http://www.corestandards.org/ELA-Literacy/W/9-10/8/


The Importance                           
of Academic Research

reach for the stars

(It’s a life skill)



Are we 
there yet?





There are 13 steps, or skills, 
in the research process

prompt      product



College of DuPage
Eastern Illinois University

DePaul University
Loyola University

University of Illinois-Chicago
Western Illinois University

Illinois State University
Northwestern

Saint Xavier University
University of Illinois

University of Iowa
Wisconsin-Madison

University of Michigan
Indiana University

North Central College

I contacted 30 colleges and universities

Dominican University
Roosevelt University

Northern Illinois University
Elmhurst College

Southern Illinois University
Bradley University
Lewis University

University of Chicago
Benedictine

Olivet
Aurora University

Augustana
Illinois Weslyan

Millikin
Knox College

and asked only two questions...



1. What research skills do you 
expect incoming students to 
possess and confidently use?

2. In which of these skills are
    incoming students the most
    deficient?





Skill 1: Formulate a topic question 

Skill 2: Navigate the library (like shopping)

 What exactly do I want to discover and where can I look for answers?

I’m just gonna run in and 
get something real quick.



What kind of information are you 
expecting to find in your sources?

Most of us go into a search knowing what we’re looking for.



Skill 3: Organize materials and manage time

Skill 4: Read, comprehend, take notes

Skill 5: Gather sources  (mine the databases)

How do I locate, interpret and record new information?



Skill 6: Diversify source types

Other source types
❏ Article
❏ Interview
❏ Photo
❏ Info-graphic

Other places to look
➔ .com / .gov
➔ .org
➔ newspapers (go local!)
➔ Google maps
➔ .edu
➔ people

How do I locate, interpret and record new information?



Skill 7: Evaluate sources

Skill 8: Evaluate authors
                   (tone, credibility)

How do I determine which sources are the most useful?



Skill 9: Prioritize multiple sources
Be an intellectual bouncer

Skill 10: Draw conclusions
This becomes your message!

Skill 11: Cite your sources - (food court story)

- confidently
- completely
- correctly

What is the best way to assemble this information to support my claim?



Skill 12: Blend sources into sentences
(with careful name dropping)

Skill 13: Publish and/or present

What media will best communicate my message and reach my audience?



What is in your cart 

of take aways 

from this session?

What will you plan?



Have questions, stories 
or comments?

The Research Book for Teachers
pdf linked here

Twitter 
@jhaywardtwit

E-mail
jhayward@naperville203.org

LibGuide
libguides.naperville203.org/NCHS_QUEST

https://drive.google.com/file/d/0B5cb7J9za2NCdU1DdDFpWTd5akE/view?usp=sharing&resourcekey=0-4P-a0HF6jXWHTyUNUDOa5A
mailto:jhayward@naperville203.org
http://libguides.naperville203.org/NCHS_QUEST


For the sake of time, I did not present the two slides below. 
Because we were on Zoom, this interactive element occurred in the chat and Q & A. 



Question for you...

 What complaints and concerns 

 do you have about 

 student writing and research  

 that brought you to this session?



About that…


